
IHM - Exit Interview - April 2021

EXIT INTERVIEW 
 

We are sorry to learn that you are leaving. We are living in a mobile society and there can be many reasons for such 
a move, but we would like to know if there has been anything about your occupancy with us that has prompted this 
decision. We would appreciate your taking a moment to respond to the questions below and returning your answers 
in the stamped, self-addressed envelope. 
 
Have you been pleased with the general appearance of the grounds, walks, and other facilities and the manner in 
which they have been maintained?  Please specify: 
 
 
 
 
Have your requests for service and repairs been taken care of in a prompt and satisfactory manner? Please specify. 
Have you been treated courteously and fairly by the on-site manager? Has the manager been available when needed?  
Please specify: 
 
 
 
 
Is there anything that we might have done to encourage you to continue as a resident in our apartment community? 
Please specify. 
 
 
 
 

Reason for Leaving:  n  Moving to a larger apartment 
                               n  Moving to a smaller apartment 
                            n  Moving to a newer apartment 
                            n  Moving to an older apartment 
                            n  Purchasing a home 
                            n  Dissatisfied with management 
                            n  Moving out of the area 

                                  Other: 

 
 
Any other comments or suggestions as to how your stay with us could have been made more pleasant? 
 
 
 
Resident’s Signature: Date: 
 
Unit Vacated:      Property: New Phone (optional):
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